Setting up your AT&T GoPhone Account

Step 1)

Before setting up your account be sure to turn on your camera and enter the Date, Time, Temperature and Battery Type.

Step 2)

Program the camera with your phone number and/or email address using the “Security Settings” Software (See page 3
of the Cellular Upgrade Manual).

Step 1 and 2 are critical, as the camera will forward any text messages sent by AT&T
to your phone email during the account setup process.

Carrier Text Message Notifications
When you set up an account on-line, the carrier will often send a text message with your password to
your new phone number (your camera). The camera will automatically forward any text messages it
receives to the contacts you specify when you set it up.
The camera will check for incoming messages every time it connects to the network to send images.
If you need to get your account setup password text fairly quickly, you will want to arm your camera,
and then trigger it to take a photo. At the same time it sends the photos, it will forward any text
messages that are queued up for that phone number.

Step 3) To setup an AT&T GoPhone account you will need the information provided on the label
inside the camera (above the LCD). The label includes Carrier information as well as:
1. SIM Card Number (ICCID)
2. IMEI Number
TIP: There is also space provided on the back page of the manual to record these numbers.

Setup an AT&T GoPhone Account
AT&T no longer allows “text-message-only” devices on the Mobile Share plan. Therefore the ONLY option is to create a
(pay-as-you-go) GoPhone Account for your camera(s). The easiest way to setup a GoPhone Account is through the AT&T Website.
NOTE: Do NOT go to an AT&T Store
Do NOT call AT&T to setup your camera,
GoPhone (pay-as-you-go) Plan
You can set up an account on-line at: www.att.com/shop/wireless/gophone.html
Click on the “Activate your phone” Link under “New Customers - Activate Account” near the upper right corner to get started.
1) Activate Your Device - Enter your SIM Card
Number (ICCID), and click “Continue”
(The SIM Card Number (ICCID) is printed on the
label inside your camera above the LCD)

2) About Your Device - Enter your ZIP Code and
IMEI, and click “Continue”

3) Personal Information - Enter Name, email,
Address, etc and click “Continue”

4) Rate Plan - You will receive a message that states
“Unable to determine your device type.”
Select “Basic-Quick Messaging” from the dropdown

5) Rate Plan – Select 10 cent/minute plan. Click “Next”
6) Review Information – Verify all the information you
submitted and click “Submit”
7) Activation Status (Setting up Account) – This step
is automatic.

8) Activation Successful – Be sure to write down your
Wireless Number and Passcode. Click “Yes” to Add
Money and setup your text messaging.

9) Add Money - Select how you would like to pay for your plan (One
Time, AutoPay). Click “Continue” (See “Auto-Renew vs Auto-Refill”
info below)
10) Add Money/Features – Select “Messaging Packages”
Messaging packages options include 200, 1000, or Unlimited.
We recommend selecting the “Unlimited” package to avoid getting
any overage fees.
Select the appropriate package and click “Add to Cart”.
11) Add Money/Features – Click “Check Out”

AT&T Auto-Renew vs. Auto-Refill (On GoPhone Accounts)
“Auto-Renew” refers to automatically renewing your messaging plan every month. Don’t confuse this with “Auto-Refill”. The “AutoRefill” option will allow you to set up the account so that when the balance runs down to $0.00, AT&T will automatically bill your credit
card to re-fill the account with money.
If you do not choose “Auto-Refill” and your account runs out of money, your messaging plan will stop and your camera will no longer
send you images – until you re-fill the account by putting some more money into it.
NOTE: It is important when you set up your messaging plan that you choose the “Auto-Renew” option. Otherwise,
after one month AT&T will start charging you $0.25 per picture that your camera sends. This can drain the
funds from your account very quickly.

Text Message Count
If the camera is setup to send a message to more than one phone number or email address, each email and phone number will count
as one text; (e.g. two phone numbers and one email address, will count as THREE text messages for each photo sent).
If you are sending messages to multiple recipients we highly recommend you set up
an unlimited messaging plan for each cellular camera.
NOTE: Once you setup an account your SIM card is locked to that
accoun. The only way to switch accounts is to have a new SIM card
installed in your camera at the factory.
There is a $30 charge to swap out the SIM card for a new one.
(If the camera is opened by anyone other than RECONYX the warranty is void.)

Disclaimer
All plans and rates listed above are subject to change at the discretion of AT&T. These figures are given simply to illustrate what we
have found to be AT&T rates/plans in effect as of December 2013. We make no claim that these plans or rates will be available at any
point in the future.

